Tips for the “Blackboard Collaborate” Participant:

Right icon to preview your video before sending. “Audio setup wizard.”
Left icon to send video to group. Speaker selection.
— Your mic volume (tQ group) & your speaker volume. Shows the current presentation page.
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vClass Upgrade Notice )

Attention vClass Users:

wClass vell be upgraded 1o the new verzien of Blackboard Collaborate web conferencing (formerly known as Ellumnate
Dvel) on July 23, 2011 As a hosted customer, you are entitied 1o Blackbosrd Collaborate 11 web conferencing at no acdmonal
charge. The upgrade will be performed during our regular maintenance window on Saturday July 23, 2011 from 10:000m to
200am U S EDT (GMT -4)

This release offers an improved, easy-10-use user interface with new features mcluding:
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’ = Consalidated Video & Audin windaw with “Folow.the. Speaker” video functionality
| g] @ & |+ Redesigned console layout with new iconogranhy, color scheme, and impraved look and feel
= A + Flexile, reszable panels in the apolication window [e.g. Audicdideo, Participant List, and Chat)

+ Shared cerwas area for Whiteboard, Applicabon Sharing, and Vb Tour modes

MAIN ROCIM (1)

We have several resources to assist you during the upgrade:
The Customer Upgrade Center provides FACS and techrical documnts Lo belp you wath the upgrade. If you have nol recerved
aninvitaton 1o jon, vist

http://bbcollaborate11.coursesites.com

Vou and your staff can lest drive web corferencing capabilties sgning up for a free trial at

http://www.blackboardcollaborate.com
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Seif-nelp user quides 3nd recordings are availadle from our Demand Leaming Center
http:/iwww.blackboard.com/Platforms/Collaborate/Services/On-Demand-Learning-Center.aspx

w CHAT | Supervised

Updated knowdedge base articles and information are avajfabie at our sLppon portal

http://support.blackboardcollaborate.com/

- You jgined the Main Room. ( 3:25 PM ) -

Staements regancing our product develiaopment intiaves, Influcing new products and future product upgrades, upaates or enhancements
TEpresent our current intentons, but may be maciTied, oelafed or abanconed without oror notice and ters 1s no F$surance tat such
offering, upgraves, updates or funcliongity will bec Jl'sdi lzble unless and until hey nave been mace generaly avilgle Lo our customers

Blackboard collaborate”

Contact Collaborate Sales@blackboard Lon for more information * blackboardcollaborale.com ™ BES 453.5588

Permissions (yours) “Whiteboard” viewing area.

Type here to chat (hit enter” to send) with above window to see other people’s chat comments.

Click “talk” (see blue icon) to talk and turn off your speaker (less feedback; unclick to not talk-no blue icon).

Toolbar options for whiteboard (WB):

< select tool.

< add “attention” icon (click and select the icon to use).
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< draw line (click and a lower box with thickness and color options appears).
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< add type block (click and select right popup). Click and lower box for font options appears.

<draw a filled square/circle (click and select right popup). Click and lower box for color appears.
< draw an unfilled square/circle (click and select right popup). Click and lower box for color appears.
< draw a line. Click and lower box for thickness/color appears.

& post screen capture (of your desktop) onto WB page.
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< post clip art onto WB page.
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